BROADBAND PROVISION WITHIN NORTH YORKSHIRE

BRIEFING NOTE, March 2013 – Genevieve Gillies, Economic Development Officer
Superfast North Yorkshire:

Superfast North Yorkshire (SFNY) is the name given to the project bringing Superfast Broadband to North Yorkshire. The project includes a partnership with BT to deliver faster broadband to the county and also brings together other initiatives by NYnet and NYCC such as the community schemes developed to compliment the BT led work.
90% of North Yorkshire will get superfast broadband (25Mbps plus) by the end of 2014. The remaining 10% in the SFNY area will get at least 2Mbps and SFNY will aim to increase speeds where possible, new technologies are being considered to assist in this.  In addition, community schemes will continue to be supported and developed to bring further improvements to the 10%.

Current position:

Superfast North Yorkshire is well into the planning phase of the roll out of extra exchanges and cabinets across North Yorkshire. There will be around 700 cabinets expected to be upgraded in North Yorkshire before the end of April 2014 and already over 180 cabinets have been surveyed.   There are a series of quarterly milestones to be achieved and it is likely that detailed roll out plans will be known about 6 months in advance of delivery for each area. Within the first 6 months cabinets began to be upgraded and we will be seeing much more activity ‘on the ground’ as the pace of the physical work increases to 50 plus cabinets upgraded per quarter. 
Whilst it is entirely understood that people want to know the plans as soon as possible, it is also important that BT retain the flexibility they need to change plans as detailed surveys are carried out. It would not be helpful to give out information which subsequently turned out to be inaccurate. There is also a regulatory issue to be considered which means that BT must provide information to all service providers at the same time. There will be approximately 60 service providers able to offer internet service provision over the BT network to both residential and business customers.

SFNY have a website where you can check for the latest announced exchanges for your postcode at www.superfastnorthyorkshire.com Just go to the ‘Where and When’ tab and scroll down to the map.

Whilst the remaining 10% will only become fully defined once the final milestone is reached, the Superfast North Yorkshire team are however, able to home in on specific priority areas and gain sufficient confidence of coverage (or not) to enable community schemes to continue to be progressed.
Therefore you can also contact the Superfast North Yorkshire Team at: info@superfastnorthyorkshire.com and they will respond with the latest information available.
Superfast North Yorkshire unveils fibre broadband plans for thousands more homes and businesses:
More than 24,000 homes and businesses in 34 communities are to be included in the first stages of Superfast North Yorkshire’s multi million pound programme. 

The latest communities within or on the border of the Harrogate District, that are set to benefit and will be upgraded by the end of Summer 2013 are: 

Burton Leonard, Birstwith, Melmerby, Oatlands Mount, Pateley Bridge, Ripon, Rufforth,  Spofforth, Topcliffe 

Please follow the link to see the full press release from Superfast North Yorkshire.

http://www.btplc.com/news/articles/showarticle.cfm?articleid=%7B699f9ccf-8cdd-47cc-8c14-6ab69383badd%7D
What you can do now:

Residents and businesses are encouraged to do the following:

1. Complete the broadband speed test and demand tool at www.harrogate.gov.uk/broadband  This is to help make the case for faster broadband by testing your speed of connection.  The results will be used to demonstrate there is need and demand locally for improvements to broadband infrastructure. 
2. Register your interest on the SFNY website and SFNY will keep you posted. www.superfastnorthyorkshire.com/where-and-when/register
3. Speak to your local MP to campaign for faster broadband, particularly for the rural areas.
Superfast North Yorkshire Business Support:

As part of the Superfast North Yorkshire project to deliver fibre broadband, businesses in North Yorkshire will have access to a range of free supplementary support services to ensure they take full advantage of increased internet connectivity. This will include intensive face to face support, training workshops, skills masterclasses, and business development events.

The Business Support Programme is free of charge to all eligible businesses operating out of York and North Yorkshire. So please register your interest today to discover how faster broadband can benefit your business. 

March Events within Harrogate for March are:

· A Breakfast briefing session for Wednesday 20th March (8:30-10:30) at the Spa Hotel, Ripon 
· A Technology for Business workshop for Friday 22 Mar (09:00-12:30) at Cedar Court Hotel, Harrogate
· A Search engine optimisation masterclass for Tuesday 26th March (9:30-16:30) at the Cedar Court Hotel, Harrogate.  
There are many other events being held within North Yorkshire, including Social Media workshops, so to view these and book free places, please visit www.sfny.co.uk, or call 0845 002 0021 or email enquiries@sfny.co.uk.
